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Exhibit 20 - Current Financial Situation - 'At Least Doing Exhibit 21 - Financial Situation vs. 12 Months Prior
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Exhibit 22 - Increase in Monthly Income vs. Spending, vs 12 Exhibit 23 - Total Spending Less than Income in the Prior
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Exhibit 26 - How Borrowers Plan to Afford Student Loan Payments

Use loans or other credit more 52%

Use credit cards more in general 53%

Find cheaper housing 54%

Reduce spending on essentials such as grocery 63%

Put less money in savings 66%

o
|
#

Find additional work or increase working hours to earn more

69%

Reduce travel or cut back on unnecessary trips

Reduce spending on nonessentials such as entertainment T4%

0

&

Source: BTIG Research, Morning Consult
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Exhibit 27 - Consumer Payment Choice, Share of Retail
Spend
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Exhibit 5 - Fl Plans to Increase Investments in Technology by Size

Asset Size $500m - <$1b S1b - <$50b+

Increase investments 10% +

Increase investments 6-10% 16% 13%

Increase investments 1-5% 14% 13%

Keep about the same 10% 8% 7% 16%
Decrease investments 1-5% 9%

Decrease investments 6-10% 8%
Decrease investments 10% +

Source: BTIG Research, company presentation
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